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Quick tips that make all the difference.

Did you know there’s a way to add many items from your shopping list to
your cart with only two clicks? An easy way to find exactly the right toner?
A foolproof way to make returns without ever picking up the phone?

Make Eway® work your way. Take advantage of these great
shortcuts to quickly and easily:

¢ | ocate products by using a keyword

¢ Find the right toner

e Access frequently ordered items

e Check on your order status and delivery
® Return products online

¢ Obtain assistance online

Just turn this page over and see for yourself. }



Ah, shortcuts.

Quick tips that make all the difference.

¢+ Keyword ¢™ ltem Number

Set Default Shopping List
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Category
Art & Drafting Supplies (720)
Binders & Accessories (1320)
Business Cases & Accessories (211)
Calendars & Organizers (1038)
Facility Maintenance (852)
Filing & Record Storage (3693)
Foodservice & Breakroom (1772)
Forms, Recordkeeping & References
(897)
General Supplies (3903)
Janitorial Supplies (4578)
Laminating & Binding (483)
Mailroom & Shipping Supplies (2110)
Money Management & Handling (548)
Office Furniture (11824)
Paper, Pads & Rolls (3724)
Pens, Markers, & Correction (2230)
Post-it®, Self Stick Notes & Flags
(359)
Prorlnou'onal Products (1643)
Safety & Security (777)
School Furniture (3285)
School Supplies (1012)
Tapes, Glues & Adhesives (390)
Technology (8225)
Toner, Ink & Ribbons (9350)

Manufacturer

{1454}
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Items:
Order #:2251 ?6939

Specials |

Sharmie Permanent
Markers, Fine Tip, Bullet
Point, Retractable, Quick
d Dry, Non-Toxic,
12-ColriSet

1500/Box

Managarial Chair,

High-Back, Black Mesh =
‘.:‘4 Back Adjustable Seat
Height, Tilt, and Armrests,

25-1/2"2 56417 SaEia

Post-ité Notes, Super
Sticky Pad, 4*X4", Lined
Canary Yellow, 8
Pads/Pack

Address Label, Laser
Printer, 17 x 2-5/8", Clear,

Mailings
“in Mintgs!

Quickcam® Pro Web
Cam, For Notebooks,
USB Connectivity, Carl

Zeissoptics, Auto Focus
SiverBlack

Windex® Glass Cleanar
Wipe, Cleans with
Ammonia-DE,
Premoistened,
Streak-Free, 25

0 Search
Can’t quite remember what it's called?
Find what you need with just a little
information even if you don’t know the
product’s exact name.

» Enter a KEYWORD

» Click SEARCH

» Select a Category Search Match
and/or Manufacturer

@Toner & Ink Finder
Never (ever) make a mistake. Get the right
toner or ink every time, just by knowing your
machine’s make and model

» Click TONER & INK
» Enter Model or Cartridge Number

@ Order Status
“Where's my order?” Check the status
of your order and view proof of delivery
online. You're just a few clicks away
from enlightenment.

» Click the Order Status button
» Click the Order Number
» Review the order and delivery details

(@) shopping Lists
Why search for items over and over
(and over) again? Create a Shopping List
of frequently ordered items.

» Click the Shopping List drop down
» Select “Create New List”
» Assign “List Name” then add your items

Online Support

Need help? The Online Support Center
contains help topics, tutorials and
frequently asked questions.

» Click SUPPORT
» Access helpful online tips and tools
» Contact Customer Service

( Returns
Request your returns on-line and
we'll take it from there.

» Click ORDER STATUS

» Select Order Number then
Click the Return Order Button

» Complete the requested information
and submit
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